
Duplicate Manager

Undo
for merges and syncs, from a
backup taken first

3
save warnings: stop it, ask once, or
save and flag

5
languages: English, German,
Spanish, French (CA), Portuguese
(BR)

Duplicate Manager builds on your org's own duplicate rules and adds its own match rules for
any object. It lists the duplicate groups for review, and lets people merge, sync or convert a
Lead into the Contact it matches. Merges and syncs take a backup first, so they can be
undone. It can also warn people as they save a record that looks like a duplicate.

S A L E S F O R C E  L I G H T N I N G  A P P  ·  D U P L I C AT E  R E V I E W,  M E R G E  A N D  P R E V E N T I O N

Find duplicates with your own rules, review them side by side,
merge safely, and undo if you need to.



W H Y  T E A M S  B U Y  I T

Duplicates cost trust, time and revenue. Cleaning
them up should be safe.

Duplicate rules can flag a duplicate, but resolving it is slow, manual and risky: which record survives,
what happens to related records, and what if it was a mistake? Many teams leave duplicates alone
because a bad merge cannot be taken back.

1

Merge with confidence
Review each group side by side, pick the record to
keep and see the result after the merge before you
commit. Merges and syncs are backed up so they
can be undone.

2

Use the matching you already trust
Rules listen to your org's duplicate rules, so nothing
is replaced. Match Rules add scoring on any object,
with a preview before going live.

3

Stop duplicates at the door
Warning rules act when a record is saved: stop it,
ask once, or save it and flag it.

4

Convert Leads to the right Contact
When a Lead matches an existing Contact, convert it
into that Contact from the review screen.

5

Runs on a schedule
Scans run hourly in the background by rule, with
pause switches and retention settings.

6

Control who can do what
Eight custom permissions separate merge, sync,
convert, dismiss, run scan, undo and manage rights.
By default people can only act on records they could
already edit and delete.

Without Duplicate Manager
Duplicates flagged, then left in place because
merging is risky
No clear view of what a merge will do to related
records
A wrong merge cannot be reversed

Duplicates keep arriving because saves are not
checked

With Duplicate Manager
A review screen with the result after merge

Related records counted per candidate
Backup first, with Undo from History

Warnings as the record is saved



W H AT  I T  D O E S

Review, resolve and prevent
Every duplicate group in
one list
Filter by status, object, rule and
period, see group counts, and take
bulk actions.

The Records tab.

Review a group before merging.

Side-by-side review
See each candidate with its
confidence, choose the record to
keep, and see the Result After Merge,
with changed fields marked and
related records counted.

History with Undo
Every merge, sync and convert is
recorded with who did it and when.
Merges and syncs can be undone
from their backup.

History.



W H AT  I T  D O E S ,  C O N T I N U E D

Rules you control

The Match Rule editor.

Match Rules for any object
Choose the fields to compare, how
closely they must agree and how
much each counts, then preview
before anything goes live.

Warnings at save time
Warn when a record being saved
looks like a duplicate, and choose
how firmly: stop, ask once or flag. A
banner on the record offers Review,
Find and Merge, or Check Now.

A duplicate warning on a record.

The Rule editor.

Rules and settings
Choose which duplicate rules to
listen to, which records are in scope,
what happens to a group, who
survives and when it runs.



H O W  I T  W O R K S

Up and running in four steps
1. Enable objects
In Settings, choose the
objects Duplicate Manager
covers.

2. Create a rule
Pick the duplicate rules to
listen to, the scope, the
survivor and the schedule.

3. Review groups
Scans find groups. Review
them side by side.

4. Resolve
Merge, sync or convert.
Merges and syncs are
backed up and can be
undone.

Who it is for
Data stewards and Salesforce admins. clean up
duplicates in bulk with a safety net.

Sales operations and marketing. convert Leads to
the Contacts they match and stop new duplicates.

Compliance and data quality leads. a history of
who merged what, with a backup behind each
merge.

Built for trust
Native to Salesforce. It works with the platform's
own duplicate and matching rules.

Backup before a merge or sync, so either can be
undone from History. Converting a Lead cannot be
undone, so it has its own permission.

Four permission sets and eight custom
permissions for fine-grained control.

In-app Administrator and User guides in five
languages.

Everything included

See your duplicates, safely

Rules that listen to your org's duplicate rules✓

Match Rules with scoring on any object, with preview✓

Duplicate groups with filters and bulk actions✓

Side-by-side review with Result After Merge✓

Merge, sync mapped fields, convert Lead to
matching Contact

✓

Backup before merge and sync, Undo from History✓

Dismiss and Not a Duplicate✓

Save warnings: stop, ask once, or flag✓

Record-page component: Review, Find and Merge,
Check Now

✓

Hourly scheduler with pause switches✓

Backup and group retention settings✓

Elevated access option for data stewards✓

Admin, User, Read Only and Save Warnings sets✓

In-app guides in five languages✓

Duplicate Manager is built, tested and documented. Ask for a walk-through on one object with a rule built
from your own duplicate rules.

Duplicate Manager is a pre-release Salesforce app. Product name, packaging and pricing are not final. Screenshots show demonstration data.


